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WARRANTY & SERVICE 

Master and Evolution V4 pumps



WARRANTY TERMS - SUMMARY 
You will find all required info related to warranty on our web page. This document 
highlights the main points. 

AVA of Norway provides a wide range of parts in the extended consumer guarantee. 
This is intended to contribute to an increased lifespan, and provides an additional 
benefit for you as a customer if you take good care of the product and follow our 
recommendations for servicing. 

Register and document you purchases within 6 months to obtain the right to an 
extended warranty. This warranty applies for up to 5 years, and can be extended at 5-
year intervals up to 20 years.For example if you buy the product in January 2023, and 
take a service in January 2025, the warranty coverage will end in 2030, unless at this 
time you carry out another service that provides a new extension. You can therefore 
perform a service whenever you want, but this job must be registered for an extended 
warranty.

AVA Master and 
Evolution series

What do we cover? 
While you are entitled to make use of AVA's consumer guarantee, we will cover, free of 
charge, defects in the product's electric motor, capacitor, electrical switch, cables, 
microswitch, plastic chassis parts such as wheels, rear and front cover as well as Reel 
components. Defects on swivel are included with the exception of O-rings.

The following are covered in the pump: 
Pump top including pressure relief valve, control piston and other wearing parts. 
Valve body, but not the high-pressure valves including seals. 
Piston housing with pistons, seals, support rings and pistons. 
Power transmission to pistons including ball bearings



What we don't cover 
The consumer guarantee does not apply to errors, damage and defects other than from 
manufacture, for example errors, damage or defects caused by: 
• transport damage or other external influences, including abnormal environmental 

conditions or influences 
• frost or moisture, including storage in particularly humid environments 
• improper installation or maintenance 
• incorrect or unusual use, as well as use beyond the EU's definition of normal high use of 

pressure washers for private use 
• O-rings in general and wearing parts in the pump's valve housing and pump top, such as 

valves and seals 
• Color changes, bleaching and damage caused by impact or rough handling. 
The warranty covers the high-pressure washer as a unit, not other accessories such as 
hoses, guns and lances, regardless of whether these are purchased together with the 
machine or separately.

The consumer guarantee is void in the event of lack of 
maintenance or lack of registration and documentation of 
maintenance or in the case of purchase or use in a professional 
context. For the Consumer Guarantee to apply, the nameplate 
must be complete and legible. 
You are of course also covered by the Consumer Purchase Act 
after purchase.

How will we handle faulty products? 
Rectification under the Consumer Guarantee takes place by AVA 
of Norway, at its own discretion, repairing or replacing a defective 
component, or by the consumer doing the same in agreement 
with AVA of Norway. Use of the consumer guarantee does not 
entail a new or extended guarantee period. Complaints related to 
extended warranty must be addressed directly to AVA of Norway 
AS 

Please note that particles in the water cause a lot of damage to 
high-pressure pumps in general. For increased service life, the 
AVA machines are supplied with a water filter for use on the 
water intake. This must be used and be intact, and if such a filter 
is not used, a pump fault will not be covered by the warranty.

The New Approach 
AVA represents a new way of doing things. While many 
manufacturers label products and manuals with clear warnings 
against opening products up, with texts such as "Warranty void if seal 
is broken" we do the opposite. 

If the product fails, you are welcome to try to solve the problem 
through troubleshooting guides, step-by-step instructions and other 
help. We do not deprive you of any warranty rights if you open the 
product up to try and solve a problem. 
If you run into problems, we are here to help.



How to place a complaint? 
In order to make a guarantee or complaint claim, this must be registered on our website, 
where you simply enter the necessary information. Here you will also get help on the road 
which may solve the problem here and now. 

Many cases can be resolved without the use of a workshop or the replacement of parts. 
Where a repair is necessary, you will be given the opportunity to do this yourself. It saves 
the environment from unnecessary transport, and in most cases you also save a lot of 
time with this solution. 
If you do the work yourself, we of course appreciate your contribution to the wellbeing of 
your machine. The risk lies with us, so if you can't make it happen, we are ready with 
option B. 

You will of course also have the option of letting us fix the fault at a workshop. 

Follow this link to proceed to the troubleshooting form, where you also provide the 
necessary information to make a warranty or complaint claim.

Did you know? 
Numbers from a major workshop 
for high-pressure washers 
showed that around a third of 
submitted products did not have 
an actual fault, or a minor fault 
that could easily have been fixed 
by the customer? 

And Even worse; this number 
was even higher when reviewing 
machines that were thrown away 
when buying a new one. An 
estimated 60,000 high-pressure 
washers are thrown away each 
year in Norway. It was supposed 
to be around 20,000, which could 
well have been used further. 

We estimate that the UK has 10x 
the amount of similar cases.

How to register warranty? 
The guarantee is registered by filling in the 
guarantee registration form here. You will then 
need a photo of the identification plate as well as 
a photo/copy of the purchase receipt. 
Note that the guarantee only covers consumer 
purchases for private use.

How do I register a service to prolong the warranty? 
On our website, there will eventually be a separate 
registration solution for completed warranty 
service. 
Until this is in place, this can be done simply by 
sending the following: 

Receipt for the purchase of the service parts that 
are exchanged 
One or more pictures showing nameplates, 
dismantled pump with new and used parts in the 
same picture. 

This is sent by email to support@avaofnorway.com

https://www.avaofnorway.com/type-form/warranty-registration-international
https://avaofnorway.typeform.com/complaintform?typeform-source=www.avaofnorway.com


A high-pressure washer contains a number of wearing parts, and like the car or boat, some 
parts must be replaced at regular intervals. Dirty water or little use are typical things that can 
accelerate the need for maintenance. Until now, maintaining a high-pressure washer 
intended for home use has not been considered profitable to any extent. AVA has changed 
this with three simple steps: 

1. Non profit spare parts 
We have introduced a non-profit policy on spare parts, which makes the parts significantly 
cheaper to purchase, and in addition, they are sold directly without expensive intermediaries. 

2. Fully assembled pump sets 
High-pressure pumps can be challenging to work with, but with ready-assembled modules it 
can be done easily. This saves time, provides greater security for the repair and means that 
less expertise and familiarity with the product is required. 

3. Step by step guidance for service and repairs 
We have also arranged for you as a customer to be able to maintain and repair as much as 
possible yourself. We do this, among other things, through repair manuals that guide you 
through the job, step by step. In addition, we make more and more videos with the same 
principle. By doing the work yourself, you obviously save an additional cost, namely the labor 
cost, which often forms a significant part of the price. And if you still want to let a workshop 
carry out the work, you also pay less to them, because AVA machines are designed for 
efficient repair.

SERVICE AND  
MAINTENANCE

 

RIGHT TO REPAIR 
AVA is a member of Right to Repair (repair.eu) which works to change laws and regulations 
so that we can move from a "use & throw away" mindset to something more sustainable. To 
make this happen, everyone must contribute, and we at AVA want to be at the forefront of 
this. We believe, like Right to Repair, that it must be possible to maintain products that you 
own. For it to work, producers must contribute. 

Provision of information that makes it possible for the products to be opened, and for the 
components to be attached so that they can actually be replaced, is a core element of this. 
Secondly, but just as important, it must be profitable to repair yourself. If the prices of spare 
parts exceed the value of the product, knowing how to do it is of little help. 

With the above measures, we believe that we have a good start on the road away from a 
use-and-throw society, and the guarantee with associated service options is our contribution 
to this.

http://repair.eu


Our recommendation for first-time service gives the possibility of increased 
operational reliability, but also gives the right to an extended warranty of 5 new 
years when the job is also registered in our warranty register. Read more about 
this in the warranty chapter. 

For the extended warranty, you must do the following as a minimum:

5 year service/First time service

Kit A

Kit C

Kit D

Kit E

Kit B

Register work done 
To have the warranty extended by 5 new years, you 
must now register the work carried out as described in 
the chapter on warranty

Replacing the pre-assembled Service Kit Pump top (Kit A) 
Follow the instructions and replace the pump head. All 
parts related to starting and stopping the pump are 
located here. 
Replace Service kit Main valve (Kit B) 
The main valve is the valve through which all the water 
passes before it reaches the pump head. This should 
always be changed when opening the pump. 

Replacing the pre-assembled Service Kit Valve housing (Kit C)  
The valve body is the third part that is changed during a 
regular service. The valve body contains all suction valves 
and high-pressure valves that open and close for each 
piston that goes in and out.

Buy necessary spare parts 
Order a service kit and review the procedure 
Link to webshop

Parts needed: Part number
A pump head 95-100-417
B main valve 95-100-416
C valve housing 95-100-415

Change the filter insert on the water intake 
The insert in the water filter must be cleaned 
regularly. After 5 years it is time to replace it.

https://support.avaofnorway.com/hc/en-gb?_ga=2.126270345.543408541.1675887082-1686934456.1603806570
https://avastore.co.uk/product-category/spare-parts/


Kit A

Kit C

Kit D

Kit E

Kit B

We have everything to gain from you taking good care of your 
machine, and so do you! Good maintenance is the key to a lot of 
great laundry pleasure, so feel free to follow these tips when you first 
start. 

Replace O-rings on hoses 
Here the precautionary principle applies. If you change these, you 
will avoid leakage if it has become ill-fitted. An O-ring does not last 
forever, and after 5 years it is a good idea to replace it. 

Lubricate couplings with grease 
Spread some grease on the hose connections and the swivel on the 
hose reel. This protects both the parts and the seals. Use what you 
have to hand from a selection of acid-free greases or lubricants, 
alternatively a silicone spray or similar. 

Follow our storage tips at least once a year 
When applicable, we recommend that you also give the pressure 
washer a little extra care before you put it away for the winter, the 
holiday or for other reasons you will not be using it for the next few 
days or weeks. 

Feel free to use an extra 5 minutes

Consider these parts Part number
Long Torx for opening the machine 95-100-482
Unbrako T5 for dismantling the 
pump Purchased locally

Grease/Silicone Purchased locally
AVA first Aid Kit 11-120-503



Our recommendation for a second service allows for increased operational reliability, but also 
gives the right to an extended warranty of 5 new years when the job is also registered in our 
warranty register. Read more about this in the warranty chapter. 

For the extended warranty, you must do the following as a minimum:

10 year service/second time service

Replacing the pre-assembled Service kit Piston housing (Kit D) 
The pistons move 2,800 times a minute. Now it's time to replace them. 
Fortunately, you get it pre-assembled, so it's easy to change. 

Change the oil 
Now it's time for an oil change. You need approx. 1 DL. Oil, and if the old one is 
black or milky white, you should clean the chamber extra before refilling with new, 
clean oil. 

Replace the O-ring that seals around the oil chamber 
Replace the large O-ring located around the edge of the oil chamber. Feel free to 
apply a little oil or silicone on the gasket.

Parts needed Part number
A pump head 95-100-417
B Main valve 95-100-416
C Valve housing 95-100-415
D Piston kit 95-100-414
O-ring Oil chamber 95-100-262
Hydraulic mineral oil#46

With normal use, our recommendation is a service every 5 years. 
In the 10th and 15th year, this service is to be carried out.

Buy necessary spare parts 
Order a service kit and review the procedure. Link to webshop

Replacing the pre-assembled Service Kit Pump top (Kit A) 
Follow the instructions and replace the pump head. All parts related to starting 
and stopping the pump are located here. 
Replace Service kit Main valve (Kit B) 
The main valve is the valve through which all the water passes before it reaches 
the pump head. This should always be changed when opening the pump. 

Replacing the pre-assembled Service Kit Valve housing (Kit C)  
The valve body is the third part that is changed during a regular service. The 
valve body contains all suction valves and high-pressure valves that open and 
close for each piston that goes in and out.

Change the filter insert on the water intake 
The insert in the water filter must be 
cleaned regularly. After 5 years it is 
time to replace it.

Register work done 
To have the warranty extended by 5 
new years, you must now register the 
work carried out as described in the 
chapter on warranty

https://support.avaofnorway.com/hc/en-gb?_ga=2.126270345.543408541.1675887082-1686934456.1603806570
https://avastore.co.uk/product-category/spare-parts/


Exchange Support rings in brass 
The four brass support rings are usually left on the piston housing when you lifted 
off the valve housing. We do not consider these to be a typical wearing part, but we 
still recommend replacing them after 10 years of use. This is therefore only a 
recommendation

For use that exceeds normal home use, it is recommended to carry out this service 
annually. The EU defines high use of a private pressure washer as 26 hours per year, so 
our tip is an annual service if you use the pressure washer more than 1 hour per week on 
average throughout the year. 

In case of heavy use, we also recommend changing the oil annually, while other users can 
inspect the oil and change it if it is milky white or markedly silvery or black.

We have everything to gain from you taking good care of your machine, and so do 
you! Good maintenance is the key to a lot of great laundry pleasure, so feel free to 
follow these tips when you first start. 

Replace O-rings on hoses 
Here the precautionary principle applies. If you change these, you will avoid leakage 
if it has become ill-fitted. An O-ring does not last forever, and after 5 years it is a 
good idea to replace it. 

Lubricate couplings with grease 
Spread some grease on the hose connections and the swivel on the hose reel. This 
protects both the parts and the seals. Use what you have to hand from a selection 
of acid-free greases or lubricants, alternatively a silicone spray or similar. 

Feel free to use an extra 5 minutes

Consider these parts Part number
Long Torx for opening the machine 95-100-482
Unbrako T5 for dismantling the 
pump Purchased locally

Grease/Silicone Purchased locally
AVA first Aid Kit 11-120-503
Brass support rings 95-100-339

Follow our storage tips at least once a year 
On a suitable occasion, we recommend that you also give the pressure washer a 
little extra care before you put it away for the winter, the holiday or for other 
reasons you will not be using it for the next few days or weeks.



If you find that the high-pressure washer is failing you, there is usually both a cause and a 
solution to this. 
In order for you to solve the problem easily, we have created an electronic 
troubleshooting guide that guides you to the solution. 

Go to the troubleshooting guide here. 

For some of these tasks, videos have also been made that show the process step by step. 
We hope this can be a good support. Follow the link here to find available videos:

REPAIR ASSISTANCE
We have tested our machines under harsh conditions, we have frozen them and we have 
abused them in many different ways. In addition, we keep a close eye on which cases the 
workshops at home and abroad receive for repair. 
For many of these we have already created videos and/or repair guides that help you 
through the process of opening up, changing parts and solving the vast majority of 
problems 

Here you will find an overview of repair guides in PDF format 
These documents show with text and illustrations what you need to solve a problem. 

REPAIRS

TROUBLESHOOTING

Go to repair guides here.

Find available videos here

https://avaofnorway.typeform.com/troubleshooting?typeform-source=www.avaofnorway.com
https://www.youtube.com/@avaofnorwayuk
https://swantechno.sharepoint.com/:f:/g/EjcW7uG-kOpBkwzHLI78a_gBDxy5rOif-ysC4WvNfsnzKw?e=OZDEdx


BASIC TIPS 

Errors related to start and stop 
If a pressure washer does not start or stop as it should, this could be 
an electrical fault if it is completely dead. If the machine works fine for 
a while, but disconnects and is completely dead for a while before 
suddenly working again, the error is most often related to low voltage 
at the use site. Try without an extension cord or closer to the fuse box. 

If the electronics can be ruled out, we are left with mechanical faults in 
the pump. By replacing the upper part of the pump, Service Kit Pump 
Top (Kit A), you will in most cases be confident of having solved the 
problem. All start/stop functions are located in this section. 
Remember to always replace the main valve (Kit B) if you open the 
pump. 

Remember that a leak causes the machine to start and stop frequently 
in standby. If there is a leak of water, this must be solved first.

Errors related to pressure loss 
If the machine does not build up sufficient pressure, the fault lies in the 
pump's valve housing Service kit Valve housing (Kit C). Here you will find 
one suction valve and one high-pressure valve per piston, i.e. 8 valves. 

If one of the valves associated with a piston fails, you lose all power 
from that piston. When this happens, you will also notice an increased 
vibration from the pump. A clear vibration during use is easily felt both 
by holding the hose, but also in the pistol grip. 

The vibration is thus a confirmation of a possible loss of pressure. 
When valves associated with a piston fail, you lose 25% pressure. If two 
different pistons are incorrectly connected, you will have a 50% pressure 
loss. At 3, 75% and at 4 you are left with no pressure in the pump. 
In all cases, replacing the valve housing is the solution, so remember to 
also replace the main valve. 

Be aware that pressure loss and vibrations can also be caused by air in 
the water, so check the supply of water and preferably flush a little 
without a nozzle to "flush out" all the air.

Leaks 
A pressure washer potentially has many places where water can leak out, and any 
leakage results in reduced pressure and frequent start/stop in standby. This puts a lot of 
strain on the entire system, so be sure to repair leaks when these occur.



PART DRAWINGS

Click here to see a full PDF drawing of the drawing and part number of AVA Master

https://swantechno.sharepoint.com/:b:/g/EXt4jU400x1OutHimISE3XwBbnfB_QSKh9V-7iIiAQffrQ?e=zttfZx


PART DRAWINGS

Click here to see a full PDF drawing of the drawing and part number of AVA Evolution V4

https://swantechno.sharepoint.com/:b:/g/EQ4qRWdCVqtDoSZ0P8fXLq8BEHcUjskPEdspGOiVjCOLwg?e=pYe8BZ


TAKE CARE OF YOUR HIGH PRESSURE WASHER 
A pressure washer is built for use. Besides frost and dirty water, storage is one of the 
things that can create challenges. 

As a rule of thumb, we like to say that the less a machine is used, the shorter its 
lifespan. But preventing errors due to storage is easy, and by following the tips below 
you can be safe from both storage-related errors and frost damage. 

It's a good idea to do this once a year anyway, and if 
you're an average user who typically puts the machine 
away for the winter, this is a good time. If you use it all 
year round, perhaps the day before the summer holiday 
could be a good option. 
Here are our tips for safe storage of pressure washers 

1. Disconnect the gun from the high-pressure hose 
(NOTE, remember to disconnect the garden hose, and 
push the gun in to release the remaining pressure first!) 

2. Shake out remaining water from all nozzles, then 
from lance, then gun. They must not be connected. 

3. Pull out the hose and leave the hose connection 
lower than the machine. (If possible, place it on a 
downhill slope.) 

4. Turn on the washer and let it run for 63 seconds (Yes, you should actually use a 
stopwatch here). 

5. Then place the machine on its back (water intake pointing upwards) 

6. Spray some CRC/WD-40 or similar rust remover/lubricating spray into the water 
intake. 

7. Start the machine again and stop immediately. 

8. Repeat point 6 and disconnect power. 

9. Machine is now secured. 

Remember that a little grease on O-rings can also save you frustration later. In any 
case, they last a little longer.

STORAGE


